
 

New York City’s premier manual on 

government benefit programs for professionals! 

 

What is Benefits Plus? 

Benefits Plus® is a searchable online resource manual on over 60 

different city, state and federal public benefits and housing 

programs for social service professionals serving disenfranchised 

populations, including the low-income, elderly, and disabled in NYC.   

Written by experienced advocates, reviewed by legal experts, 

updated monthly, this online tool provides the information 

professionals need to learn how a program works, how to access the 

benefit, what steps to take when advocacy is needed, as well as 

providing valuable resources and government contacts. 

One Stop Access to Information 

Our subscribers report they save hours of time by using Benefits Plus 

instead of spending their time searching the Internet, government 

websites and/or trying to find the right person to answer their 

questions.   

Sign Up For A Free Trial Run! 

Go to http://benefitsplus.cssny.org to sign up for a free 30-day trial 

run.  

(See the back for a list of programs contained in Benefits Plus) 

 

 

 

 
Advocacy tips on 

challenges clients 

frequently face 

when attempting to 

access benefits. 

 

How receipt of 

benefits impact 

eligibility for other 

benefits. 

 

Procedures for 

appealing an 

agency’s improper 

action, government 

contacts, and more! 

 

 
 

CONTACT 
INFORMATION 

 

Rachael Molina  
212-614-5338 

rmolina@cssny.org  

 

http://benefitsplus.cssny.org/


 

Benefits Plus Chapter Index 

1.     Affordable Care Act (ACA) 

2.     AIDS Health Insurance Program (AHIP) 

3.     Alternative High Schools & GED Programs 

4.     Cash Assistance 

5.     CHAMPVA 

6.     Child & Dependent Care Tax Credit 

7.     Child Care 

8.     Child Health Plus 

9.     Child Support 

10.     Child Tax Credit 

11.     COBRA Continuation Coverage 

12.     College Preparation & Resources 

13.     Crime Victims Compensation 

14.     DRIE 

15.     Earned Income Tax Credit (EITC) 

16.     Education Tax Credit 

17.     Emergency Assistance to Adults 

18.     Emergency Assistance to Families (EAF) 

19.     Emergency Food Programs 

20.     Emergency Safety Net Assistance (ESNA) 

21.     Employment Programs & Rights 

22.     EPIC 

23.     Fair Hearings 

24.     Family Health Plus 

25.     Healthy NY 

26.     HIV Uninsured Care Programs 

27.     HIV/AIDS Services Administration (HASA) 

28.     Home Energy Assistance Program (HEAP) 

29.     Housing Court 

30.     Immigrants' Eligibility for Benefits 

31.     Immigration Statuses/Naturalization 

32.     Informal Advocacy 

33.     Legal Services 

34.     Low Cost Health Care Options 

35.     Medicaid 

36.     Medicaid Buy-In 

37.     Medicare 

38.     Medicare Part D 

39.     Medicare Savings Program 

40.     NYC Shelter System 

41.     NYS Disability Insurance 

42.     Other HUD Subsidized Housing Programs 

43.     Project Based Section 8 

44.     Public Housing 

45.     Real Property Tax Credit 

46.     Retirement Savings Contribution Credit 

47.     SCRIE 

48.     Section 8 Voucher Program 

49.     Senior Citizen Nutrition Programs 

50.     Senior Citizens Homeowners’ Exemption 

51.     Social Security & SSI Appeals 

52.     Social Security Disability Insurance (SSDI) 

53.     Social Security Retirement Insurance 

54.     STAR 

55. Supplemental Nutrition Assistance Program 

(SNAP) 

56.     Supplemental Security Income (SSI) 

57. Transportation Services     

58. TRICARE 

59.     Unemployment Insurance Benefits 

60.     VA Disability Compensation 

61.     VA Disability Pension 

62.     VA Health Care 

63.     Women, Infant and Children (WIC) 

64.     Workers' Compensation 


